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June 30, 2026

Dear Patients,

It appears that that Robbie Burns was correct when he said “"The best laid plans of mice and men
often go awry". It is with great sadness that | must inform you that Dr. Russell will be unable to
take over when | retire. This outcome was entirely unforeseen, and the notification was very last-
minute. This is not how | wanted to leave family practice and it is very distressing to myself as |
am sure it is for you. Unfortunately, at this point | need to prioritize my well-being and that of my
family so cannot postpone my retirement any longer.

We are actively trying to recruit another physician to take over the practice or assume care of my
most vulnerable patients. If we are unable to find a physician to replace me, Moss Rock Medical
will not be able to provide you with medical care after September 1*. In this event your medical
records will be transferred to a secure record storage company, MedRecords, endorsed by the
Doctors of BC.

| strongly encourage you to put your name on the Health Connect Registry for a new health care
provider immediately. You can do this by calling 811 or going to www.healthlinkbc.ca/find-
care/health-connect-registry. If you are unable to connect with a new health care provider by
September 1% you will need to seek care from one of the Urgent Primary Care Clinics (UPCC's), a
virtual provider such as TELUS Health MyCare, the nurse’s hotline (811) or your pharmacist.

Thank you again for entrusting me with your care over the years. | wish you all the best of health
and happiness in the years to come.

Sincerely,

O Vo

Dr. Dennis R. Francis




